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Here's what law firms did for
corporate clients to help during
pandemic

Jan 13, 2021, 8:05am EST

Law firms across the country
proactively made multiple efforts to
assist the legal departments of
corporate clients during the
pandemic.

Altman Weil, a Newtown Square-
based consultancy, released its 21st
annual survey of chief legal officers in
late 2020. The 119 respondents at
corporations nationwide said almost
90% of law firms offered information
on pandemic issues such as state
mandates and aspects of the
Paycheck Protection Program.

Regional data was not available, but
several Pittsburgh firms
independently disclosed in the early
days of the pandemic that they had

started initiatives on their websites. ROY ENGELBRECHT

Christopher Carson is president
Dentons Cohen & Grigsby created a and CEO of Cohen & Grigsby and
Covid-19 hub will have the same title in January

when the firm is known as Dentons

o~ Cohen & Grigsby.
Clients are able to access resources

and teams across the country to give
them advice on any issue, such as how do | handle testing or an
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event,” Christopher Carson, president and CEO, said. “We've had a
team of 20 lawyers dedicating time to answer questions for
clients.”

Jeffrey Conn, Clark Hill PLC’s co-chairman of the firm and member-
in-charge of the Pittsburgh office, said the Detroit-based firm set
up a Covid resource center.

“We dedicated part of our website to it and sent out an alert to
make clients aware of it,” Conn said. “In addition to setting forth
information on the site, we used social media to reach clients and
held a number of webinars on how to deal with Covid with regard
to human resource issues.”

Some zoned in on specific industry sectors grappling with the
pandemic’s challenges.

Leech Tishman Fuscaldo & Lampl LLC launched a hospitality,
restaurant and bar industry resource center for Covid-19 legal
services, offering clients information and tools to navigate complex
state and local mandates that have severely affected the way they
do business, as well as information on other pandemic-related

legal issues.

“More than anything, being available to our clients, sometimes
from our living rooms, on a 24/7 basis has been what’s most
meaningful to them,” observed Pete Fuscaldo, managing partner.
“This isn’t a time when you can slack off on providing exceptional
service. People need things and need it now. Whether you're
working in your bedroom or office, you have to deliver. It's about
having constant access.”

Respondents were also asked to rate areas of assistance in
providing value. Advising on PPP loan applications was deemed as
providing the least value, according to the survey.

Law departments found the greatest value — which they rated 9.5
on a scale of 0-10 — from law firms that provided an associate from
their ranks to the department at no charge. Only 3% of law firms
made that offer, respondents said.

Patty Tascarella
Senior Reporter
Pittsburgh Business Times
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